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Migrating your CLERK server

Introduction If your new server does not appear to be functioning cor-
rectly, follow the troubleshooting steps in the User’s Guide.

Migrating is the process of relocating your CLERK server from  Remember to adjust the settings of third-party software

one computer to another. Possible reasons for migrating such as virus scanners or firewalls to match those of your old

include: (functional) CLERK server.

e Upgrading to a more powerful server .
pgracing P Copying your data

¢ Failure or breakdown of the old server

* Reorganization of your I resources Before copying your data, you will need to stop the database

Preparing the new server engine on both old and new servers, to ensure that no users

are connected.

Before starting, obtain the latest version of the CLERK server

software. It can be downloaded from Terrier Technologies’ This process will abruptly disconnect anyone currently
web site, http://www.terriertech.com. Install it on your using CLERK, and their work will not be saved. Be sure
new server computer. The instructions for installing the to inform users before proceeding.

CLERK server appear in the User’s Guide.

The procedure for stopping the database engine depends on

During the installation process, you will be prompted for a . . )
& p 24 promp the version of Windows you are using.

licnese key. Enter the license key provided to your depart-
ment when CLERK was purchased. Most departments do not ~ Windows 2000, XP
need to obtain a new license key when migrating.

On each server, from Windows™ Start menu, jl';'

TeSt.the nev}vl server lb)’;taf;llng ;CZERKhC_hCm and(cj:on— choose Settings|Control Panels, then double-
nlf‘:ctlng lt'ol: é sami) ¢ Etal ¢ lodot 1:1’ star}: a LE}}:K click on the Firebird Server Manager icon. If  Firehird Server
cient, chck Lancel at the fogin screen, then choose the you have an older version of the CLERK server Manager

Settings|Connection menu option. . . . .
gl uop installed, double-click the InterBase Manager icon instead.

Write down your old settings so that you can change In the control panel window, click the Stop button.
them back once you've finished testing the new server.

. Firebird Server Conkrol x
You next need to enter the IP address (or machine name) of _ Z

the new server and the complete path to the sample datafile. A

Unless you changed the default database directory while @ The Firebird service is uni @ |
installing the new server, the sample datafile will be located at
C:\Program files\Terrier Technologies, Ltd\CLERK\

YWerzion W6 2972 Firebird 1.0.3

Database\Sample.gdb. v Use the Guardian
Save the connection settings, and still using the CLERK client, ~ Run
log on to the new server with username syspBa and pass- & a3 aService
word masterkey. If you can successfully establish a con- " a5 an application
nection, open the CAD module, create a new CAD record,
and dispatch/clear officers from the new call, your new server - Start
should be working properly. ' Automatically

= Manually

At this point, ignore CLERK’s warning that your license

key is invalid. Cancel Al

© 2004-2007 Terrier Technologies, Ltd. All rights reserved. This document is furnished under license and may be used or copied only in accordance with the terms of such
license. Terrier Technologies, Ltd. assumes no responsibility or liability for consequences you may incur through use of this document. Terrier Technologies, CLERK, the
terrier silhouette and the feather logo are trademarks of Terrier Technologies, Ltd.

Terrier Technologies, Ltd., PO Box 831973, Richardson, TX 75083-1973, USA Rev. 06/07



Migrating your CLERK server (continued)

Windows 2003 Server

On each server, from Windows™ Start menu, choose
Settings|Control Panels|Administrative Tools, then double-
click Services. If you don't see Administrative Tools, you
may be in Classic view; look for the Systems and Mainte-
nance control panel instead. In Services, locate the Firebird
service, right-click and choose Stop.

Copying

Next, copy your CLERK datafile from the old server to the
new server. If you aren't sure where to find your CLERK
datafile on the old server, choosing Settings| Connection
from a CLERK client will show you the path.

You may choose to store your CLERK data in the same direc-
tory on the new server, or you may choose to relocate it to
a different directory. Just remember that if you change the
directory path, you will need to update the datafile location
in the connection settings of each CLERK client.

Check the Windows directory permissions for the directory
containing your CLERK datafile on the new server. Ensure
that regular users with a Windows logon cannot read this
directory, otherwise they will be able to copy the datafile and
access its contents.

Finally, locate the password file on your old server. The loca-
tion of the password depends on the version of your CLERK
server, and will be either C:\Program files\Borland\
Interbase\ISC4.GDB, C:\Program files\Firebird\
ISC4.GDB, or C: \Program files\Firebird\firebird 1 5\
security.fdb. This file contains the encrypted user pass-
words; without it, you would need to recreate all the CLERK
user accounts.

Replace the password file on your new server with the one
from the old server. If your password file was originally
named I5Cc4.GDB and you are installing the latest CLERK
server, you will need to rename it to security. fdb.

Starting the new server

After your data has been copied to the new server, start the
database engine by clicking the Start button in the Firebird
Service Manager control panel on the new server.

We recommend that you do not restart the database
engine on the old server. Users may accidentally connect
to the old server and enter data, which may subsequently
be deleted when the old server is decommissioned.

If your new server will have a different machine name or IP
address from the old server, you may need to adjust the con-
nection settings in each CLERK client accordingly.

If your new server will retain the IP address of the old server,
now is the time to make that changeover.

Conclusion

In the majority of cases, migrating a CLERK server is a
straightforward process that involves elementary planning
and minimal downtime.

As always, Terrier Technologies strongly encourages custom-
ers to back up their data before proceeding with system
changes.

If you encounter any problems during migration, please
contact our Technical Support department via phone, fax, or

email to support@terriertech.com.



